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A Consumer Guide



Affairs Response Team 
 



 
  

 

Dear Friends, 

Anyone can become a victim of identity theft. Unfortunately, many victims do not even know 
they are victims until their credit is destroyed. The effects of identity theft can be devastating, 
and that is why it is important that you understand how to detect identity theft and repair 
your credit. 

Sincerely, 

Nebraska 
Mike Hilgers
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WHAT IS 
IDENTITY THEFT?



WHAT IS IDENTITY THEFT?

•

•

•

•

•

•

PERSONAL INFORMATION (PI)

•

•

•

•

•

• Credit or debit card number;

•

•

•

•

•

•

HOW DO IDENTITY THIEVES GET MY 
PERSONAL INFORMATION?



•

•

•

•

•

•

• and/

• Sharing   information   on   unsecure   websites   or   websites   compromised   by   hackers;

IDENTITY THEFT VS. DATA BREACH

• Malicious software ("malware") designed to steal your data or spy on your computer without
your knowing, and;

• Data breaches.



DETECT 
IDENTITY THEFT



SIGNS YOU MAY BE A VICTIM OF IDENTITY THEFT

•

•

•

•

•

•

•

•

• do

• ve

•

SIGNS YOUR CHILD MAY BE A VICTIM OF IDENTITY THEFT

•

•

•

•

•

•



DEFEND AGAINST 

IDENTITY THEFT 



HOW TO DEFEND AGAINST 

IDENTITY THEFT

1.

2.

3.
(SSN). 

4.

5.  

6.

7.

8.

9.



•

• u

• ou

10.

11.

12. . Invest in a quality micro-cut
shredder and shred documents 
information you no longer need. 

13. Use the security features on your mobile phone.
Lock your phone when not in use. Set up Touch ID or
Facial Recognition and back that up with a unique PIN  
or pattern. Always update your phone's Operating  
System (OS) when prompted.

containing personal



LIMITING THE RISK OF CHILD IDENTITY THEFT

•  

•

•

•

•

•  

•

• Keep online devices free of viruses and spyware 
criminals can use to mine your child's data.

on page 20 of this guide.
Report



RECOVER FROM 
IDENTITY THEFT



STEPS TO RECOVER FROM IDENTITY THEFT

1. 

• 

• 

• 

2. 

• ree 

• nd 

•  or 

3. 

• 

• n 



4.

5.
 

6.  

7.

8.

•

• or

•

•

• ed and



• 
your name 

• 

• our 

• 

IDENTITY THEFT AND LIMITS ON 
FINANCIAL LOSSES

IDENTITY THEFT AND LIMITS ON 
FINANCIAL LOSSES



SECURITY FREEZE 
REQUESTS 



SECURITY FREEZE REQUESTS

PLACING A FREEZE ON YOUR CREDIT REPORTS

 
Services LLC

LIFTING OR REMOVING AN EXISTING FREEZE

SECURITY FREEZE CONTACT INFORMATION



FREEZING A CHILD’S CREDIT REPORT

SECURITY FREEZE FREQUENTLY ASKED 
QUESTIONS (FAQS)





FRAUD ALERTS VS. SECURITY FREEZES

 

 

•
•

•



APPENDICES



A. SYMPTOMS & SOLUTIONS

EVENT ACTION REQUIRED CONTACT

about 



EVENT ACTION REQUIRED CONTACT

 
Commission

 
 
 

 

Put a freeze on the 
credit information used to open 
phone service accounts.

the National Consumer Telecom &
Utilities Exchange (NCTUE) for a
freeze.





1.  
•
•

2.  

• r

•

3.  
•

4.  
•

•

5.  
or 



 

 

 

 

 

If you have
automatic payments set up, update them with your new bank account information.



 

•
•
•
•

• O

•





 

 

Call 1-866-349-5355 

Exchange Service Center–NCTUE
NCTUE Security Freeze

P.O. Box 105561
Atlanta, GA  30348



Affairs Response Team 
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